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STANDARDS COMMITTEE

2:30pm on Thursday 7 November 2019

PRESENT: Nicolé Jackson (in the chair) and Councillors Cammell, Dawson and Hinds

IN ATTENDANCE: Karen Berry (Democratic Services Manager), Miranda Carruthers-
Watt (City Solicitor (and Monitoring Officer)) and Carol Eddleston 
(Senior Democratic Services Advisor)

FOR ITEM 4: 

Cath Gormally, Director of Social Care, Salford Royal NHS Foundation Trust
Mark Albiston, Divisional Director Adult Social Care Assessments, Salford Care Organisation
Karen Hodgetts, Senior Operational Manager, Greater Manchester Mental Health Trust
John Fenby, Professional Social Work Lead, Greater Manchester Mental Health Trust

1. APOLOGIES FOR ABSENCE

Apologies for absence were submitted on behalf of Councillors Barnes, K Garrido, 
Lewis, Mullen and Turner.

2. DECLARATIONS OF INTEREST

There were no declarations of interest in any of the items on the agenda.

3. MINUTES OF THE LAST MEETING

The minutes of the meeting held on 27 June 2019 were approved as a correct record.

4. LOCAL GOVERNMENT & SOCIAL CARE OMBUDSMAN – DECISION 
REFERENCE 19 002 111

Cath Gormally, Mark Albiston, Karen Hodgetts and John Fenby attended to present 
an update on the recent findings and actions agreed following an investigation by the 
Local Government and Social Care Ombudsman.

The complaint centred around the Council’s failure to review or update the 
complainant’s care and support plan since 2013, the failure to implement autism 
specific training for staff despite it being statutorily required, and the way the Council 
had handled the complaint. Following an investigation, the LGSO concluded that fault 
was found with regard to the Council’s actions and that this had caused injustice to 
the complainant. 

To remedy this fault the LGSO recommended a number of actions which the Council 
had accepted in full. The Council immediately arranged to review and update the 
complainant’s care and support plan and pay her £1200.

The Council, Salford Care Organisation and Greater Manchester Mental Health Trust 
had had to place two public notice announcements in local newspapers/newspaper 
websites and to make copies of the LGSO’s report available free of charge at one or 
more of its offices.

The Council was also responsible for ensuring that Salford Care Organisation and 
Greater Manchester Mental Health Trust concluded a number of service 
improvement plan actions: undertake an audit of all adult social care service users in 
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its area to ensure they had appropriate and up-to-date care and support plans in line 
with the Care Act 2014; arrange training for all relevant staff to ensure they 
understood their responsibilities in assessing and creating care plans in line with the 
Care Act 2014, and arrange training for all relevant staff in autism awareness in line 
with statutory guidance for Local Authorities and NHS organisations to support 
implementation of the Adult Autism Strategy 2015.

The LGSO had recently confirmed that it was satisfied with the Council’s response & 
service improvement actions and had now closed the case.

Officers confirmed that the training referred to above was well underway – all relevant 
staff had now been trained to ensure they understood their responsibilities in 
assessing and creating care plans in line with the Care Act 2014. All relevant staff 
would have autism awareness training by the end of the year, with more-in depth 
training provided to mental health staff for whom it was particularly relevant.

The committee thanked the officers for their comprehensive update and suggested 
that all front line staff and elected members might find autism awareness training 
helpful to them in their roles.

RESOLVED, THAT:  

1) The Standards Committee note the contents of the report and the remedy actions 
set out by the Local Government and Social Care Ombudsman;

2) The Standards Committee note the actions of officers and the Lead Member for 
Adult Social Care to ensure that service care is improved and that lessons are 
learned by the Council following this case, and

3) Consideration be given to providing autism awareness training to all front line 
staff and elected members.

5. LOCAL GOVERNMENT & SOCIAL CARE OMBUDSMAN – ANNUAL REVIEW 
LETTER 2019 

The Monitoring Officer presented the report which summarised the complaints and 
enquiries received by the LGSO about Salford City Council, the findings of the LGSO 
following any investigations or informal resolutions, a brief summary of the seven 
complaints that were upheld following investigations and subsequent actions agreed 
or taken by the Council.

The Annual Review letter made it clear that the volume of complaints did not 
necessarily reflect local performance but the Council had been concerned that there 
was an apparent increase in complaints and that the Council’s processes, and those 
of its partners, needed to be aligned. The Council had therefore set up a ‘Squad’ to 
review current processes and identify a more structured complaints handling process 
which was more citizen focused and met all of the Council’s statutory responsibilities. 
A new system would hopefully be introduced before the end of the current financial 
year and effective complaints handling training was being rolled out ahead of this. It 
was intended that Lead Members would be briefed and kept updated on any LGSO 
complaints in their service areas.

The Monitoring Officer confirmed that once the LGSO had deemed itself satisfied 
with the Council’s actions following a complaint, the Council considered the case 
closed although the complainant may not be of the same view and could still pursue 
(further) compensation via the courts.
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RESOLVED, THAT: 

1) The Standards Committee note the Local Government and Social Care 
Ombudsman’s Annual Review Letter 2019 and recognise that the Council takes 
very seriously its obligations in responding to complaints about services and in 
learning from the LGSO’s findings, and

2) The Standards Committee note and approve progress in process improvement 
for dealing with LGSO cases by the Council and its partners.

6. REVIEW OF THE CONSTITUTION

The City Solicitor provided an overview of the proposed amendments to the 
Constitution which were to be considered by full Council on 20 November.

Officers responded to a number of questions and observations from members of the 
committee: 

 A fully tracked changes version (underline and strikeout) identifying proposed 
amendments would be helpful in future.

 The quorum for the Standards Committee had not been explicit in the previous 
version so the revised version would state ‘three voting members and the chair’. 

 The Standards Committee terms of reference would be expanded to show that its 
remit included wider corporate governance issues such as LGSO complaints and 
findings

 Elected members’ obligations relating to attendance at meetings within a certain 
timeframe was covered in legislation but the City Mayor was keen to see explicit 
reference to ‘full Council’.

 Elected members were reminded on a six monthly basis of the need to keep their 
Register of Interests up to date.

RESOLVED, THAT: 

1) The Standards Committee welcome the opportunity to comment on the draft 
revised Constitution before its submission to full Council for approval, and

2) The comments highlighted above be noted and, where appropriate, accepted for 
inclusion in the revised Constitution prior to approval by full Council.

7. WORK PROGRAMME

The committee noted the work programme for the remainder of the municipal year 
and agreed that the chair and the City Solicitor prepare a draft work programme for 
2020/21 for consideration at the next meeting. This would include a review of the 
operation and efficacy of the committee’s procedures and guidance documents.

RESOLVED, THAT: a draft work programme 2020/21 be prepared for consideration 
at the next meeting.

8. DATE AND TIME OF NEXT MEETING

2:30pm on Thursday 26 March 2020 in Committee Room 2, Civic Centre, Chorley 
Road, Swinton, M27 5DA.


